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CAP Debt Help Referral Fact Sheet 
 
What is CAP? 
Christians Against Poverty offers free debt help services in partnership with local 
churches. CAP specializes in face-to-face home visits to help individuals and couples 
implement a debt payment plan and put together a sustainable budget. CAP provides 
an action plan to help them get financially stable and if possible, debt free.  
 
Are CAP workers trained? 
Yes.  The credit counseling work is undertaken by AFCPE trained credit counselors. Our 
face-to-face volunteers are trained by CAP to deliver our professional service.  
 
Who should be referred to CAP? 
CAP’s service is available to anyone in financial difficulty, but our service has been 
tailored to make it accessible to those on low incomes and financially and socially 
disadvantaged.  
 
Is the service only for Christians?  
No. In fact, over 90% of our clients worldwide are not Christians.  Our service is available 
to anyone regardless of race, nationality, religion, age, gender, marital status, sexual 
orientation, or disability.  We work hard to make it known through our marketing material 
that we help anyone regardless of beliefs or any other factor. 
 
Is there a charge for your service? 
No.  It is completely free with no upsell for any services at any point. We are funded 
through private donations to ensure this service is accessible to all who need it.  
 
This sounds great! How do I refer someone? 
If you have our publicity materials, you can give a postcard to the client. Or you can 
provide them with our toll-free number 888-777-4620 
 
Can I refer a client directly and you call them? 
It is important that clients make the call to CAP themselves. This demonstrates that the 
client is willing to engage with the process and empowers them to make the necessary 
changes.   
 
Are there any geographical restrictions? 
Yes. Unfortunately, we’re not big enough to serve every community right now. Your 
local centers cover certain suburbs and will be able to provide you with the current 
boundaries.  
 


